
Feature Light Standard Deluxe Enterprise
Appointment Scheduling
Multiple Schedule Templates ✓ ✓ ✓ ✓

Availability Blocks by Location and Visit Type ✓ ✓ ✓ ✓

Free-Form Scheduling ✓ ✓ ✓ ✓

Send Email Appointment Reminders ✓ ✓ ✓ ✓

Send Text Appointment Reminders $0.02/Msg $0.02/Msg $0.02/Msg $0.02/Msg

Client Management
Fully Customizable Client and Household Data ✓ ✓ ✓ ✓

Demographics by Household Member ✓ ✓ ✓ ✓

Household Member Moves ✓ ✓ ✓ ✓

Household Member Duplication Checking ✓ ✓ ✓ ✓

Household Member Pictures ✓ ✓ ✓ ✓

Household Proxies ✓ ✓ ✓ ✓

Client Notes ✓ ✓ ✓ ✓

Document Uploads ✓ ✓ ✓ ✓

Electronic Signatures ✓ ✓ ✓ ✓

Account Barcodes / Scan Check In ✓ ✓ ✓ ✓

Map of Addresses ✓ ✓ ✓ ✓

Institutional Clients / Business Names ✓ ✓ ✓ ✓

Consultations / Referrals $25/Month
Followup Tracking X $ ✓ ✓

Referral Profiles X $ ✓ ✓

Referral Groups X $ ✓ ✓

Send Email Referral Reminders X $ ✓ ✓

Send Text Referral Reminders $0.02/Msg $0.02/Msg $0.02/Msg $0.02/Msg

Kiosk Interface
Flexible Settings and Anonymous Mode ✓ ✓ ✓ ✓

Client Self Check in ✓ ✓ ✓ ✓

Simplified Volunteer Data Entry ✓ ✓ ✓ ✓

Check in / Check out work flow ✓ ✓ ✓ ✓

Account Barcodes / Scan Check In ✓ ✓ ✓ ✓

Real Time Fufilment Queue X ✓ ✓ ✓

Inventory Control
Custom Inventory Items ✓ ✓ ✓ ✓

Custom Item Types ✓ ✓ ✓ ✓

Custom Item Tags ✓ ✓ ✓ ✓

Inventory Sources and Contact Information ✓ ✓ ✓ ✓

Manage Recievables ✓ ✓ ✓ ✓

Comprehensive Inventory Reports ✓ ✓ ✓ ✓

Manage Multiple Locations X X X ✓

Flexible Barcode Scanning ✓ ✓ ✓ ✓

Reorder Thresholds ✓ ✓ ✓ ✓

Track Distribution by Household Member ✓ ✓ ✓ ✓



Feature Light Standard Deluxe Enterprise

Advanced Inventory $25/Month
Exclusive Item Tags X $ ✓ ✓

Inventory Groups X $ ✓ ✓

Inventory Bins / Warehouse Tool X $ ✓ ✓

Source Distributions X $ ✓ ✓

Online Customer Portal $25/Month $45/Month $70/Month
Self-Registration $ $ $ ✓

Self-Schedule $ $ $ ✓

Online Choice Pantry (Shopping Cart) $ $ $ ✓

Item Limits $ $ $ ✓

Credit Pricing $ $ $ ✓

Credit Tiers $ $ $ ✓

Filterable Item Tags $ $ $ ✓

Single Sign On / Client Eligibility X $35/Month $35/Month ✓

Registrations
Custom Questions ✓ ✓ ✓ ✓

Expiration Alerts ✓ ✓ ✓ ✓

Expense & Income Widget ✓ ✓ ✓ ✓

Electronic Signatures ✓ ✓ ✓ ✓

Custom Reporting
Agregate Visit Tallies: Core Fields ✓ ✓ ✓ ✓

Agregate Visit Tallies: Custom Demographics ✓ ✓ ✓ ✓

Duplication Reports ✓ ✓ ✓ ✓

Client Reports ✓ ✓ ✓ ✓

Inventory Reports ✓ ✓ ✓ ✓

Delivery Reports ✓ ✓ ✓ ✓

Custom Dynamic Reports $100/Hour $100/Hour $100/Hour $100/Hour

Role Based User Management
Role-Based Login ✓ ✓ ✓ ✓

Editing Restrictions ✓ ✓ ✓ ✓

Location Restrictions X X X ✓

Inventory Restrictions ✓ ✓ ✓ ✓

Report Restrictions ✓ ✓ ✓ ✓

Setup & Settings Restrictions ✓ ✓ ✓ ✓

Settings
Comprehensive Settings ✓ ✓ ✓ ✓

"Hide/Show/Require" Core Fields ✓ ✓ ✓ ✓

Toggle Dashboard Widgets ✓ ✓ ✓ ✓

User Specific Settings ✓ ✓ ✓ ✓

Location Specific Settings ✓ ✓ ✓ ✓



Feature Light Standard Deluxe Enterprise

Visits
Custom Interview Questions ✓ ✓ ✓ ✓

Inventory Distributions ✓ ✓ ✓ ✓

Barcode Scanning Checkout ✓ ✓ ✓ ✓

Flexible Visit Types ✓ ✓ ✓ ✓

Multi-Location Support X X X ✓

Electronic Signatures ✓ ✓ ✓ ✓

Clone Previous Visit (Order) ✓ ✓ ✓ ✓

Delivery Routes X X ✓ ✓

Recurring Visits X X ✓ ✓

Custom Tickets $100/Hour $100/Hour $100/Hour $100/Hour

Volunteer Scheduling
Proudly Partnered with SignUp.com Special Special Special Special

Agency Management X X X $250/Month

Additional Locations 50% 50% 50% *


